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American Public Communications Council, Inc

MEMORANDUM

TO:

APCC Members

FROM:
APCC Membership Services

DATE:

April 24, 2009

SUBJECT:
Draft Congressional Letter
_______________________________________________________________________

Below is a draft letter which you can send to your Congressman and/or Senators.  This letter is merely a draft. You should feel free to fill in more detail about your business, the services you provide and the people who utilize your services.  See attached FCC document to find the most up-to-date statistics regarding the number of payphones in your state. 

To find your Congressman, use the following website, www.house.gov/zip/ZIP2Rep.html. You merely type in your mail zip code to identify your Congressman.  Once his/her name appears, you click on the name and it will take you to their official site.  To find your Senator, go to the www.senate.gov web site and type in your state in the top right corner, and your two U.S. Senators’ names and addresses will appear.   

It is most effective to both write to/and fax the Washington office. Policy issues are generally handled in the Washington office. Your Representative/Senator will be most interested in the issues that you and your company are facing. They will be particularly interested in how these issues impact your ability to provide service in the district or state and your ability to continue to function as a company and employ workers, if applicable.  

Please send or e-mail a copy of your letter to Tracey Timpanaro at the address below or tat66@apcc.net.  We will followup with a call or meeting to offices which you have written. 

DRAFT LETTER

[Date, 2009]

The Honorable _________

Address 

Sent via facsimile, 
Dear [Congressman or Senator]________:


I own and operate, [company name], a company which provides public payphones in and around [city/town], [state].  In some areas, our phones are among the only public points of access to the communications network. Despite the proliferation of cellular phones, payphones still receive substantial usage and remain a critical part of our communications network for many people around our state.  


Some _____ payphones are deployed in [state].  Additionally, approximately 800,000 payphones are deployed nationwide.  This number has declined from over 2.5 million payphones in 1997.  The majority of these payphones are owned and operated by independent payphone service providers rather than the incumbent telephone companies. 


Payphones continue to provide an important, reliable, inexpensive and accessible link to the communications network, particularly in rural areas.  Payphones remain an important part of our country’s ability to provide universal access to the telecommunications network for all Americans. While payphones are essential to those Americans who do not own cell phones, they remain important to everyone when cell phone batteries die, cellular signals are unavailable and in remote and rural areas where cellular communications can be scarce.  Payphones continue to field a significant number of 911 calls across the country and are critical during times of emergency such as the terrorist attacks of 9-11 and the blackout of 2003.  The limited availability and limited usefulness of cellular services in times like these and in the face of weather- related disasters has been shown time and time again.  Payphones are also used extensively for toll-free social service calls made by mothers, veterans and the unemployed.

In any legislation updating our telecommunications laws, Congress should preserve its policy of promoting the widespread availability of payphones. To do this, Congress should ensure that:

· Any telecommunications legislation regarding Voice over Internet Protocol make clear that payphone service providers are to be compensated for all calls regardless of how they are transmitted. This can be accomplished by ensuring that all providers in the transmission path of calls made from payphones carry the digits identifying the call as a payphone call for purposes of compensation;

· Eliminate USF charges on payphone providers who already provide a unique form of universal access to our telecommunications network that is low cost and reliable; and 

· Ensure that calling card providers meet their statutory and regulatory compensation obligations for calling card calls made from payphones.


Your support on these issues will help ensure the continued deployment of payphones for the use of all Americans.  I look forward to answering any questions you may have or discussing this in more detail with you and your staff.  






Sincerely, 
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Source:  FCC Trends in Telephone Service (August 2008)
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